
HOW TO DOWNLOAD E-CERTIFICATE (E-COMTRAC) 
 
Step 1: Please go to https://e-comtrac.ssm.com.my/ .  
 

 
 
Step 2: After sign in, you will see homepage as below: Click at “My Training List”.  
 

 
 
Step 3: Choose ‘Payment Success’ and select the training name that you have attended. 
Then click Action button. 
 

 
Step 4: The Download Certificate icon will be appear if your certificate of attendance is 
ready to be downloaded. 
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