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Single gateway:

• Business registration
and licensing information

• Integrated online
business registration
and licensing application

SMALL AND MEDIUM ENTERPRISE
HIGH IMPACT PROGRAMME 1 (SME HIP 1)





SME : 907,065

Source: Economic Census 2016, Profile of Small and Medium Enterprises,
Department of Statistics, Malaysia

MICRO
693,670 (76.5%)

SMALL
192,783
(21.2%)

MEDIUM
20,612
(2.3%)

SME contributes
98.5% to the

business
association in

Malaysia

SME contributes
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SMALL AND MEDIUM ENTERPRISE IN MALAYSIA



SME CONTRIBUTION TO THE ECONOMY
Comparison Between Countries Based On SME Contribution To The Economy

Source: Dasar Keusahawanan Nasional 2030, Kementerian Pembangunan Usahawan (MED)



A single gateway for business community to get information, to register business
and apply licenses fast and easy via online

OBJECTIVE OF MALAYSIABIZ PORTAL

MULTIPLE CHANNELS SINGLE CHANNEL



The business community have to deal
with separate gateway to register and
apply their business license.

BUSINESS REGISTRATION AND LICENSING
APPLICATION WITH THE MALAYSIABIZ PORTAL

The business community only have to
deal with a single gateway to register
and apply their business license.



Wide publicity for agencies
services
Wide publicity for agencies
services

Increase agencies
services to the
customers

Increase agencies
services to the
customers

Agencies are involved in
the national development
agendas

Agencies are involved in
the national development
agendas

An alternative
platform for agencies
to provide their
services to the
customers

An alternative
platform for agencies
to provide their
services to the
customers

Dashboard –
Providing statistics for agencies

Dashboard –
Providing statistics for agencies

Helpdesk –
Managing first level complaints.
Helpdesk –
Managing first level complaints.

Agencies can review
business registration
information for the
purpose of approving
business licenses

Agencies can review
business registration
information for the
purpose of approving
business licenses

BENEFITS OF MALAYSIABIZ PORTAL -
TO THE AGENCIES



Single Gateway – Registration of business and licensing applicationSingle Gateway – Registration of business and licensing application

Horizontal and vertical
information display
Horizontal and vertical
information display

Single Sign On (SSO)
through Government
Online Services Gateway
(GOSG)

Single Sign On (SSO)
through Government
Online Services Gateway
(GOSG)

Personal Dashboard – manage
and monitor business
registration and business
license records

Personal Dashboard – manage
and monitor business
registration and business
license records

Interactive and user-
friendly
Interactive and user-
friendly

Services includes various
business and professional
entities

Services includes various
business and professional
entities

Mobile Web – Application is
accessible on a mobile basis
Mobile Web – Application is
accessible on a mobile basis

BENEFITS OF MALAYSIABIZ PORTAL -
TO THE CUSTOMERS



MALAYSIABIZ
PORTAL

Registration Bodies

INTEGRATION

Licensing Authorities

MALAYSIABIZ PORTAL INTEGRATION WITH THE REGISTRATION
BODIES AND LICENSING AUTHORITIES



APPLICATION PROCESS IN MALAYSIABIZ PORTAL



1 Daftar
Register



2 Carian
Search



3 Mohon
Apply



4 Jejak
Track



5
Mendapat
Kelulusan
Get Approval



SESSIONS WITH THE BUSINESS COMMUNITY



SESSIONS WITH THE BUSINESS COMMUNITY



SESSIONS WITH THE BUSINESS COMMUNITY



THE NEW FORMAT FOR
BUSINESS ENTITIES

REGISTRATION NUMBER
Suruhanjaya Syarikat Malaysia (SSM)
Companies Commission of Malaysia



 Started under My Corporate Identity Number (MyCoID) initiative – 2009

 Company registration number as entity identification number when dealing with government agencies

 Five pioneer government agencies : KWSP, LHDN, PERKESO, HRDF dan SME Corp. Malaysia

 Expand the use of registration number to other
business entities :

 Sole Proprietorship and Partnership

 Limited Liability Partnership

 Co-operative

 Expand the use to all other agencies

 Business registration bodies

 Licensing authorities

 Business registration number format are being
standardized

 The standardized format will be used by all
business registration bodies

Background

Expanding the Concept of MyCoID Standardization of registration number format

BUSINESS REGISTRATION NUMBER AS BUSINESS
IDENTIFICATION NUMBER



To replace various and different format of registration numbers to a
“standard” single number format .

SA0406228-V
HANI ROSE RESOURCES
20 Dis 2016

LLP0012345-LGN
KMC SMART MANUFACTURING PLT
14 Ogos 2017

1234568-H
SIVAN GOLDEN WORLD WHITE SDN. BHD.
8 Jun 2017

New Format

Registration

Number

OBJECTIVE



THE CHARACTERISTICS OF NEW NUMBER FORMAT

NEW FORMAT OF REGISTRATION NUMBER

 Consist of 12 digit numbers
 The changes of registration number would be according to the year the

entity registered
 The new format of registration number is standardised for all types of

business entities

193901004262
1   2    3    4    5    6    7    8    9  10  11  12

Consists of 12 digit numbers:
 1st section :  4 digits – the year which the entity is registered
 2nd section : 2 digits – the code of the particular business entity
 3rd section : 6 digits – generated sequence number



THE REGISTRATION NUMBER
AND ITS ENTITY CODES

Entity
Code

Registration Entity

01 Local Company

02 Foreign Branch

03 Businesses

04 Limited Liability Partnership (LLP)

05 Foreign Limited Liability Partnership

06 Limited Liability Partnership for Professional Practice



SAMPLE OF THE NEW FORMAT

Company : BRILLIANT 6 SDN. BHD 201901000001
Business : A. R. HIJRAH SHOP 201903000003
LLP : LA GARAGE PLT 201904000002



TRANSFORMATION OF NEW NUMBER FORMAT

 Involves all registration numbers of existing companies, businesses and LLPs.

 SSM allocates the new number to existing entities and new registrations.

 The registration number is displayed as:

Name: AMS JAYA SDN. BHD
Registration no.: 201901000005 (1302525-A)

 Date of implementation : August 2019







http://bit.ly/2y1OQSY

CUSTOMERS FEEDBACK



THANK YOU
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