
1

MAJLIS KANSER NASIONAL, MALAYSIA

¡ The BBB Wise Giving Alliance helps donors make 
informed giving decisions and promotes high 
standards of conduct among organizations that 
solicit contributions from the public.

¡ For a complimentary copy of the Wise Giving Guide
email at jlewis@council.bbb.org
Or write to:
Wise Giving Guide
3033 Wilson Blvd, Suite 600
Arlington, VA 22201

http://www.bbb.org/us/wise-giving

mailto:jlewis@council.bbb.org
http://www.bbb.org/us/wise-giving
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BBB Mission:
BBB’s mission is to be the leader in advancing 
marketplace trust. BBB accomplishes this mission 
by:
¡ Creating a community of trustworthy businesses
¡ Setting standards for marketplace trust
¡ Encouraging and supporting best practices
¡ Celebrating marketplace role models, and;
¡ Denouncing substandard marketplace behavior

GOVERNANCE & OVERSIGHT
¡ The governing board has the ultimate oversight 

authority for any charitable organisation. This 
section of standards seeks to ensure that the 
volunteer board is active, independent and free 
of self-dealing. 

¡ To meet these standards, the organisation shall 
have:
the standards are explained here**
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FINANCE
¡ This section of the standards seeks to ensure that 

the charity spends its funds honesty, prudently and 
in accordance with statements made in fund 
raising appeals.

¡ To meet these standards, the charitable 
organisation shall:-

see next page

¡ Spend at least 65% of its total expenses on 
program activities – formula:

Total Program Service Expense

Total Program Service Expense
should be at least 65%

§ Spend should be no more than 35% of related 
contributions on fundraising – formula:

Total Fund Raising Expense

Total Related Contributions
should be no more than 35%
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¡ Audited by PricewaterhouseCoopers
¡ Submit Annual financial report to ROS
¡ Submit Annual financial report LHDN
¡ Submit Annual financial report Min of Finance 
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AND???...

WHAT HAPPENED NEXT?
WHAT WAS THE OUTCOME?

?


