PROCEDURES FOR NEW USER

Step 1:https://www.ssm4u.com.my

Step 2:Click “Register” button

Step 3:Complete the required information

Step 4:Submit the completed information

Step 5:User will receive an email notification (containing user ID and temporary password) and instructions to
MyLLP user to activate account at the nearest SSM Offices’ counter

Step 6:There are two (2) ways to activate MyLLP account for new user such as:
- Customers physically come the nearest SSM counter for account activation; or

- Customers also can activate the account by online and prepare complete documents for online activation and
email to ubmhg@ssm.com.my. (Note: Please refer to Schedule 3 for the list of documents required for online

activation account

Step 7:0nce the account verification has been done, user can login to SSM4U using the email and password
provided in the email

Step 8:After successful login to SSM4U, click on your username on the top right hand corner to change the
SSM4U password

Step 9:Click the MyLLP icon to access the new MyLLP system. (If the user does not activate the account, a
message will be displayed to the user to activate the account)

Step 10:Please continue to submit any application in the new MyLLP System Portal after the account is activated

Schedule 2: New user registration procedures



