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PURPOSE 

 

This User Manual is provided as a guide to Suruhanjaya Syarikat Malaysia 

(SSM) customers when browsing and using the XCESS Portal.   

 

XCESS PORTAL BACKGROUND 

 

2. The XCESS Portal is a system developed by SSM as a platform for 

customers to obtain products or SSM corporate information that have been 

submitted to SSM. The XCESS Portal was introduced on 2nd September 

2021 with user-friendly and easy-to-operate features. 

 

3. As of now, the SSM corporate information that can be obtained from 

the XCESS Portal are as follows: 

 

(a) Limited Liability Perneship (LLP) 

• LLP Profile; 

• Registration Certificate;  

• Copy of LLP Statutory Document Image; and 

• Personal Involvement as a Partner and Compliance Officer. 

 

(b) Companies 

• Personal Involvement as a Director; 

• Personal Involvement as a Shareholder;  

• Personal Involvement as a Company Secretary; 

• Personal Involvement as an Auditor; and 

• Personal Involvement as a Liquidator. 

 

(c) Bussinesses 

• Personal Involvement as a Business Ownership. 
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4. This manual will explain in detail the procedures and steps to use 

XCESS Portal and how to make SSM corporate information purchases. 

 

SSM CORPORATE INFORMATION DESCRIPTION AND PRICE 

SCHEDULE 

 

A. ENTITY 

 

• LLP Profile 

Latest report containing 

information of LLP such as name of 

LLP, number of LLP, date of 

registration, status of LLP, 

registered address, business 

address, type of business, 

information of partners and 

compliance officers. 

 

RM20.00 

• Registration Certificate 

A certificate issued after LLP 

registration or certificate issued 

after conversion from a 

conventional partnership 

/company. 

 

RM20.00 

• Copy of LLP Statutory 

Document image 

Images of statutory documents 

submitted to SSM. 

RM15.00 
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B. PERSONAL INVOLVEMENT 

 

• Personal Involvement in LLP 

Information relating to an 

individual’s involvement as 

partners and compliance officers in 

any LLP through a search of MyKad, 

Passport No, Old IC, Police ID or 

Army ID  

 

RM100.00 

• Personal Involvement in 

Companies  

Information relating to an 

individual’s involvement as a 

director, shareholder, secretary, 

auditor or liquidator in any 

company through a search of 

MyKad, Passport No, Old IC, Police 

ID or Army ID. 

 

RM50.00 

• Personal Involvement in 

Businesses  

Information relating to an 

individual’s involvement as a 

business ownership in any business 

through a search of MyKad. 

RM10.00 

 

5. Further explanation will be divided into four parts as follows:  

 

a) Part 1: Steps to register as a user; 

b) Part 2: Steps to purchase Personal Involvement; 
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c) Part 3: Steps to purchase corporate information of LLP; and  

d) Part 4: Steps to purchase copy of LLP Statutory Document image; 

and 

e) Part 5: Other function of XCESS Portal.  

 

PART 1: STEPS TO REGISTER AS A USER 

 

STEPS EXPLANATION 

1.  For new SSM4U users, visit the SSM4U Website at 

https://ssm4u.com.my/ and click REGISTER. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 PORTAL   
 

5 
 

2.  Complete the required information for registration and click 

                on the last page 
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STEPS EXPLANATION 

3.  A notification will be sent to the user's email for registration 

confirmation.  

 

 

4.  To Log in, enter your email, password and click SIGN IN. 

 

 

For existing SSM4U users, you can sign in using your email 

address and password that have been registered before.  
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STEPS EXPLANATION 

5.  

 

 

 

 

 

 

 

 

 

 

 

 

The SSM4U homepage screen will be displayed. Click the 

XCESS icon to access XCESS Portal.  

 

 

 

 

 

 

 

 

 

 

6.  The XCESS Portal screen will be displayed. 
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PART 2: STEPS TO PURCHASE PERSONAL INVOLVEMENT 

 

STEPS EXPLANATION 

1.  Click on the PERSONAL INVOLVEMENT icon.

 

 

2.  

 

 

 

 

 

 

 

 

 

Select ID type and enter ID Number for Personal Involvement 

you want to purchase, then click SEARCH. 

Please ensure the search information entered is accurate. 

Here is the format for search: 

(a) MyKad – 600606XXXXXX (without symbol) 

(b) Passport No –as per registered record 

(c) Old IC – as per registered record 

(d) Police ID – as per registered record 

(e) Army ID - as per registered record 
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STEPS EXPLANATION 

3.  The XCESS Portal will display the Personal Involvement types 

that can be purchased. Please choose whether you want to 

buy the information in Malay, English or both. Then click ADD 

TO CART. 

Customers can purchase more than one type of involvement 

and charges for each will apply. Then click the cart icon for 

the next process. 

 

 

Customers can click the RESET button if you want to delete 

and restart the search process.  
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STEPS EXPLANATION 

4.  All Personal Involvement that has been selected are displayed 

in the CART list. 

Please click      and PROCEED TO CHECKOUT for further 

purchase process. 

 

 

Customers can still make changes for product/ information 

language, remove the product/ information list from the Cart 

(EMPTY CART) or want to add more products/ information 

(ADD MORE). 
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5.  This pop-up notification to remind customers to ensure that 

the Personal Involvement ID Number entered is correct 

before payment is made. 

Please press OK to continue or CANCEL to make the purchase 

amendment. 
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STEPS EXPLANATION 

6.  

 

 

 

 

 

 

 

 

 

The PAYMENT PAGE screen will be displayed. The customer's 

personal information displayed based on the registration 

information at SSM4U. The customer can make amendments 

to the information to display on the purchase receipt. 

Please click PAY ONLINE to continue the purchase or CANCEL 

to cancel/ hold the purchase. 
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STEPS EXPLANATION 

7.  If the customer then wants to make a payment on a 

transaction that has been canceled, customer can go to the 

MY ODER menu and click on the icon       with DATA ENTRY 

status. Then, proceed with the payment process. 

 

 

 

8.  Complete the payment information and click SUBMIT 

PAYMENT. 

Please contact enquiry@ssm.com.my if you have problems 

for making payment.  
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STEPS EXPLANATION 

9.  The OFFICIAL RECEIPT will be displayed upon successful 

payment. Customers can click on the PRINT button if you 

want to print the receipt. 
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STEPS EXPLANATION 

10.  The ORDER DETAIL PAGE screen will be displayed stating all 

the purchase information. Customers can click on the icon 

        to download the product/ information that has been 

purchased. Please note that products/ information 

purchased through the XCESS Portal can only be 

downloaded for a period of seven (7) days from the 

date of purchase. The download icon will disappear, and 

the customer need to repurchase. 

Therefore, customers are advised to keep the products/ 

information that have been downloaded and stored in your 

personal folders. 

 

 

Customers can also click on SHOW RECEIPT to retrieve a 

copy of the purchase receipt. 
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STEPS EXPLANATION 

11.  The following is an example of a Personal Involvement 

product/ information that was successfully downloaded. 

Please contact enquiry@ssm.com.my if the document fails to 

download.
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PART 3: STEPS TO PURCHASE CORPORATE INFORMATION OF LLP 

 

STEPS  EXPLANATION 

1.  Clik on ENTITY SEARCH icon. 

 

 

 

2.  Enter the name or number of the LLP then click SEARCH. 

Customers need to enter at least 3 characters to search. 
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STEPS  EXPLANATION 

3.  A list of LLPs based on the search will be displayed. Please 

select the relevant LLP.  

 

 

 

4.  The XCESS Portal will display a selection type of information 

that can be purchased. Please choose whether you want to 

buy the information, in Malay, English or both. Then click ADD 

TO CART. 

Customers can purchase more than one type of information. 

Then click the cart icon for the next process. 

 

Customers can click the RESET button if they want to delete 

and restart the search process. 
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STEPS  EXPLANATION 

5.  All type of information that have been selected will be 

displayed in the Cart list. 

Please click on      and PROCEED TO CHECKOUT for further 

purchase process. 

 

 

Customers can still make changes for information language, 

remove type of information list from the Cart (EMPTY CART) 

or want to add more type of information (ADD MORE). 
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6.  This pop-up notification to remind customers to ensure that 

the entity and type of nformation selected is correct before 

payment is made. 

Please press OK to continue or CANCEL to make the purchase 

amendment. 
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7.  The PAYMENT PAGE screen will be displayed. The customer's 

personal information displayed based on the registration 

information at SSM4U. The customer can make amendments 

to the information to display on the purchase receipt. 

Please click PAY ONLINE to continue the purchase or CANCEL 

to cancel/ hold the purchase. 
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STEPS  EXPLANATION 

8.  If the customer then wants to make a payment on a 

transaction that has been canceled, customer can go to the 

MY ODER menu and click on the icon       with DATA ENTRY 

status. Then, proceed with the payment process. 

 

 

9.  Complete the payment information and click SUBMIT 

PAYMENT. Please contact enquiry@ssm.com.my if you have 

problems for making payment.  
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10.  The OFFICIAL RECEIPT will be displayed upon successful 

payment. Customers can click on the PRINT button if you 

want to print the receipt. 
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STEPS  EXPLANATION 

11.  The ORDER DETAIL PAGE screen will be displayed stating all 

the purchase information. Customers can click on the icon 

        to download the information that has been purchased. 

Please note that information purchased through the 

XCESS Portal can only be downloaded for a period of 

seven (7) days from the date of purchase. The download 

icon will disappear, and the customer need to repurchase. 

Therefore, customers are advised to keep the information 

that have been downloaded and stored in your personal 

folders. 

 

 

Customers can also click on SHOW RECEIPT to retrieve a 

copy of the purchase receipt. 
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STEPS  EXPLANATION 

12.  The following is an example of a information that was 

successfully downloaded. Please contact 

enquiry@ssm.com.my if the document fails to download. 

 

.  
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PART 4: STEP TO PUCHASE COPY OF LLP STATUTORY DOCUMENT 

IMAGE 

STEPS EXPLANATION 

1.  Repeat Step 1 until step 3 as stated in Part 3 above.  

 

Choose DOCUMENT AND FORM IMAGES tab and XCESS Portal 

will display the validation notification box.  RM10.00 will be 

charged for listing of LLP Statutory Document Images that 

have been submitted to SSM.  Click Agree to view the listing 

of LLP Statutory Document images.   
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STEPS EXPLANATION 

2.  The XCESS Portal will display a list of LLP images submitted 

to SSM that can be purchased. Please choose which image to 

be purchased and then click ADD TO CART. Customers can 

purchase multiple images in one transaction.   

 

 

 

 

 

 

 

 

 

 

 

 

3.  All images that have been selected will be displayed in the 

Cart list. 

Please click on      and PROCEED TO CHECKOUT for further 

purchase process. 
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STEPS EXPLANATION 

4.  Please refer to step 6 until 11, Part 3 above to complete the 

process of purchasing the copy of LLP Statutory Document 

Image.   

 

5.  The ORDER DETAIL PAGE screen will be displayed stating all 

the purchase information. Customers can click on the icon 

        to download the copy of image that has been 

purchased. Please note that copy of image purchased 

through the XCESS Portal can only be downloaded for 

a period of seven (7) days from the date of purchase. 

The download icon will disappear, and the customer need to 

repurchase. 

Therefore, customers are advised to keep the copy of LLP 

Statutory Document that have been downloaded and stored 

in your personal folders. 
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STEPS EXPLANATION 

6.  The following is an example of a copy of LLP Statutory 

Document Image that was successfully downloaded. Please 

contact enquiry@ssm.com.my if the document fails to 

download. 
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PART 5: OTHER FUNCTION OF XCESS PORTAL 

 

STEPS EXPLANATION 

1.  Click on the HOME menu to return to the home screen. 

 

 

 

2.  Click on the MY ODER menu to get all records of product/ 

information that have been purchased before. Click on the 

icon        for more information on each purchase. 
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STEPS EXPLANATION 

3.  Click on the CART menu to get all the products/ information 

that have been previously selected and wait for payment. 

 

 

 

4.  Click on the USER PROFILE menu to view a record of the 

user's personal information. Customers can update this 

information on the SSM4U Web or by clicking on the SSM4U 

link provided. 
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CLOSING 

 

6. Any further inquiries regarding the XCESS Portal, please call 03-7721 

4000 or email enquiry@ssm.com.my. 

 

 

Prepare by: 

Suruhanjaya Syarikat Malaysia 

21st January 2022 


