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PRGN PORTAL

PURPOSE

This User Manual is provided as a guide to Suruhanjaya Syarikat Malaysia

(SSM) customers when browsing and using the XCESS Portal.

XCESS PORTAL BACKGROUND

2.

customers to obtain products or SSM corporate information that have been
submitted to SSM. The XCESS Portal was introduced on 2" September

The XCESS Portal is a system developed by SSM as a platform for

2021 with user-friendly and easy-to-operate features.

3.

As of now, the SSM corporate information that can be obtained from

the XCESS Portal are as follows:

(a)

(b)

(c)

Limited Liability Perneship (LLP)

e LLP Profile;

e Registration Certificate;

e Copy of LLP Statutory Document Image; and

e Personal Involvement as a Partner and Compliance Officer.

Companies

e Personal Involvement as a Director;

e Personal Involvement as a Shareholder;

e Personal Involvement as a Company Secretary;
e Personal Involvement as an Auditor; and

e Personal Involvement as a Liquidator.

Bussinesses

e Personal Involvement as a Business Ownership.



PRGN PORTAL

4, This manual will explain in detail the procedures and steps to use

XCESS Portal and how to make SSM corporate information purchases.

SSM CORPORATE INFORMATION DESCRIPTION AND PRICE
SCHEDULE

A. ENTITY

e LLP Profile RM20.00
Latest report containing
information of LLP such as name of
LLP, number of LLP, date of
registration, status of LLP,
registered address, business
address, type of business,
information of partners and

compliance officers.

e Registration Certificate RM20.00
A certificate issued after LLP

registration or certificate issued

after conversion from a
conventional partnership
/company.
e Copy of LLP Statutory RM15.00

Document image
Images of statutory documents
submitted to SSM.
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B. PERSONAL INVOLVEMENT

5.

Personal Involvement in LLP
Information relating to an
individual’s involvement as
partners and compliance officers in
any LLP through a search of MyKad,
Passport No, Old IC, Police ID or
Army ID

Personal Involvement in
Companies

Information relating to an
individual’s involvement as a
director, shareholder, secretary,
auditor or liquidator in any
company through a search of
MyKad, Passport No, Old IC, Police
ID or Army ID.

Personal Involvement in
Businesses

Information relating to an
individual’s involvement as a
business ownership in any business

through a search of MyKad.

a) Part 1: Steps to register as a user;

3

RM100.00

RM50.00

RM10.00

Further explanation will be divided into four parts as follows:

b) Part 2: Steps to purchase Personal Involvement;
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c) Part 3: Steps to purchase corporate information of LLP; and

d) Part 4: Steps to purchase copy of LLP Statutory Document image;
and

e) Part 5: Other function of XCESS Portal.

PART 1: STEPS TO REGISTER AS A USER

STEPS EXPLANATION
1. For new SSM4U users, visit the SSM4U Website at
https://ssm4u.com.my/ and click REGISTER.

REGISTER NOW!

www.ssmé4u.com.my

.o
7’ REGISTER

Notes:

Existing and verified MyCOID users as at 19 September 2018 are required to reset password. Please click Forgot Password to gain access to MBRS Portal
(mPortal).

Users are locked out after 5 failed login attempts. Please click Forgot Password to reset.




Complete the required information for registration and click

e on the last page

New User Registration

© Accountnformation
Tie
Plez
Nas e
Plea MYK
Gender
mail

Contact Information

Full Name

NRIC / PR Number / Passport

v *Birthdate

* Confirm Email

CONTINUE




EXPLANATION

3. A notification will be sent to the user's email for registration
confirmation.
New account creation at SSM's eServices Inbax x
no-reply @ssm.com.my
tome =
¥ English = > Arabic =  Translate message
Deam
Your account has been created at SSM's eServices Pontal. Below is your credential
Login IDI
F'.eglstratuiE Efl |
Passwaord
Please bogin a1 hitps Vesenacissio ssm oom iy o change your password
Mate: For MBRS users, you are required to go to the nearest S5k Office for your 1D Verficaton. Pleasa baing along
i, Mykad or ;
ii. MyPR ar
iii. MyKAS or ;
v Passport
Yours sincerely,
Admin
4., To Log in, enter your email, password and click SIGN IN.

&

This Identity Provider needs to validate your identity.
8| Please login to your existing account here so that we
can return verification back to your local service.

Please enter your credentials

I Email Address

Password

Back to SSM4U
Register a New Account

For existing SSM4U users, you can sign in using your email

address and password that have been registered before.
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STEPS EXPLANATION
5. The SSM4U homepage screen will be displayed. Click the

XCESS icon to access XCESS Portal.

Main Services
=z ezbiz MoColD2016 MV,E;E;@-M MBRS==
S = 0 N s Walaysia:Corporateiidentity VRTIR RERITY PARTRERSIAP. Malaysian Business Reporting System
.ngAD;EEI

6. The XCESS Portal screen will be displayed.

)(CESS Home  MyOrders Cart  UserProfile
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PART 2: STEPS TO PURCHASE PERSONAL INVOLVEMENT

STEPS EXPLANATION
1. Click on the PERSONAL INVOLVEMENT icon.
2. Select ID type and enter ID Number for Personal Involvement

you want to purchase, then click SEARCH.
Please ensure the search information entered is accurate.
Here is the format for search:

(@) MyKad - 600606XXXXXX (without symbol)

(b) Passport No —as per registered record

(c) Old IC - as per registered record

(d) Police ID - as per registered record

(e) Army ID - as per registered record

Passport No
oldIic
Police ID
Army ID




EXPLANATION

The XCESS Portal will display the Personal Involvement types
that can be purchased. Please choose whether you want to
buy the information in Malay, English or both. Then click ADD
TO CART.

Customers can purchase more than one type of involvement
and charges for each will apply. Then click the cart icon for

the next process.

)(CESS Home  MyOrders  Cart  UserProfile

Search Detail Information
MK

Director Involvement (ROC)

Partner Involvement (LLP)

Engish

W Add to Cart RM 100.00

Customers can click the RESET button if you want to delete

and restart the search process.




EXPLANATION

All Personal Involvement that has been selected are displayed
in the CART list.

Please click ¢ and PROCEED TO CHECKOUT for further
purchase process.

)(CE S S Home My Orders Cart User Profile

Transaction No. : SP20210825000001
z
z
=
Bil D Product Language Price Action
M
1 ‘!Ki Shareholder Involvement (ROC) English v RM 50.00 x
2 &I Shareholder Involvement (ROC) Malay v RM 50.00 b 4
-
MyKad ; - g
3 b Business Ownership (ROB) English v [ rRM1000 x g

I + lunderstand that the ID number given is correct. By purchasing personal involvement, fee will be charged for any information result. l
I Empty Cart W Proceed to checkout I

Customers can still make changes for product/ information
language, remove the product/ information list from the Cart
(EMPTY CART) or want to add more products/ information
(ADD MORE).

10




PORTAL

5.

This pop-up notification to remind customers to ensure that
the Personal Involvement ID Number entered is correct
before payment is made.

Please press OK to continue or CANCEL to make the purchase

amendment.

Please check the ID entered and type of involvement selected are
correct.

Are you sure to do this transaction ?

11




STEPS EXPLANATION

6. The PAYMENT PAGE screen will be displayed. The customer's
personal information displayed based on the registration
information at SSM4U. The customer can make amendments
to the information to display on the purchase receipt.

Please click PAY ONLINE to continue the purchase or CANCEL

to cancel/ hold the purchase.

)(CES S Home My Orders Cart User Profile : m

Payment Page

\
J

UANTERRERETELD MRET \TaN RN

Payment Details

Item Description Quantity Amount before Tax (RM)  Tax(RM) Total including Tax (RM)
Shareholder Involvement :Eﬁ;l sh) 1 50.00 0.00 50.00
shareholder involvement [ [Malay) 1 5000 000 5000
Business Ownership Involvement :Eng sh) 1 10.00 0.00 10.00
Total (RM):  110.00 0.00 110.00

Total Amount (RM): 110.00

NRIC No. / MyColD No. / Business Registration No.*

I

Address™

l\
i
L AN \

12



EXPLANATION

If the customer then wants to make a payment on a
transaction that has been canceled, customer can go to the
MY ODER menu and click on the icon E': with DATA ENTRY
status. Then, proceed with the payment process.

My Orders Cart User Profile L

List Order
Show|10 v |entries
Bl * Transaction Code Date Status Action
1 SP20210826000011 26/08/202112:23:41 PM Data Entry DI‘
2 $P20210823000020 23/08/202101:07:26 PM Complete E‘/.
3 $P20210823000019 23/08/2021 06:06:38 PM Complete EJ"
Showing 1 to 3 of 3 entries Previou 1 Next

Complete the payment
PAYMENT.

information and click SUBMIT

Please contact enquiry@ssm.com.my if you have problems
for making payment.

$ Payment Detalls

Order ID  SP20210825
PaymentID T
Payment for  SSM XCESS Paymer
Total MYR 110.00

BMwith credit or Debit Card

B3 Credit or Debit Card

Other Payment Methods

H == Y (MYR 110.00)

Cardholder Name

«GHL Test Bank

Card Number

cortroes visa B

Expiration Date MM v weye v

Submit Payment

13



STEPS

EXPLANATION

The OFFICIAL RECEIPT will be displayed upon successful

payment. Customers can click on the PRINT button if you

want to print the receipt.

14




EXPLANATION

The ORDER DETAIL PAGE screen will be displayed stating all
the purchase information. Customers can click on the icon
a"ﬂ to download the product/ information that has been
purchased. Please note that products/ information
purchased through the XCESS Portal can only be
downloaded for a period of seven (7) days from the
date of purchase. The download icon will disappear, and
the customer need to repurchase.

Therefore, customers are advised to keep the products/
information that have been downloaded and stored in your

personal folders.

)(CESS Home My Orders Cart User Profile :

Order Detail page //*i ‘
e Purchase Status
[ E— =

Purchase Date Payment Date Total Amount

Update Date Actions

25 Aug 2021 05:15:45 PM

e

VRO O N ., . \\ O\

25 Aug 2021 05:15:45PM

e

2
g
g
&

25 Aug 2021

05:15:45PM

Customers can also click on SHOW RECEIPT to retrieve a

copy of the purchase receipt.

15




EXPLANATION

The following is an example of a Personal Involvement
product/ information that was successfully downloaded.

Please contact enquiry@ssm.com.my if the document fails to
download.

16
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PART 3: STEPS TO PURCHASE CORPORATE INFORMATION OF LLP

STEPS EXPLANATION
1. Clik on ENTITY SEARCH icon.
Home My Orders Cart User Profile
2. Enter the name or number of the LLP then click SEARCH.

Customers need to enter at least 3 characters to search.

)(CESS Home  MyOrders  Cart  UserProfile

Entity

LLP v

CEM

17




EXPLANATION

A list of LLPs based on the search will be displayed. Please

select the relevant LLP.

)(CES_S Home  MyOrders Cart  UserProfile

ntity

LLP v CAN

« Tosearch LLP, please key-in numbers or name at least three (3) characters
o Select your entity from the list below

Bil2 * EntityNo Name

1

/" 7 2
R
2

V4

The XCESS Portal will display a selection type of information
that can be purchased. Please choose whether you want to
buy the information, in Malay, English or both. Then click ADD
TO CART.

Customers can purchase more than one type of information.

Then click the cart icon for the next process.

)(CESS Home My Orders Cart User Profile

Search Detail Information
e | | |

Current Profile (LLP) Registration Certificate (LLP)

English v

W Addto Cart RM 20.00

English

W Add to Cart RM 20.00
-

Customers can click the RESET button if they want to delete

and restart the search process.

18




EXPLANATION

All type of information that have been selected will be
displayed in the Cart list.

Please click on « and PROCEED TO CHECKOUT for further
purchase process.

)(C E S S Home My Orders Cart User Profile : Logout

CART o

Transaction No. : SP20210826000001

Bl 1D Product Language Price Action
L
1 Current Profile (LLP) English v RM 20.00 x
-
.
2 Current Profile (LLP) Malay v RM20.00 X ]
3 ‘-’\'Lisg;‘slrenon Certificate English <& ’RM 20,00 ®
4 Resfstration Cactiicste Malay v [rm2000 x

TotalAmt : RMB8000 3
| ¥ |understand that the 10 number given is correct. By purchasing personal involvement. fee will be charged for any information result. I

Empty Cart W Proceed to checkout |

Customers can still make changes for information language,
remove type of information list from the Cart (EMPTY CART)
or want to add more type of information (ADD MORE).

19
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6. This pop-up notification to remind customers to ensure that
the entity and type of nformation selected is correct before
payment is made.

Please press OK to continue or CANCEL to make the purchase

amendment.

Please check the 1D entered and type of involvement selected are
correct.

Are you sure to do thes transaction ?

20



7. The PAYMENT PAGE screen will be displayed. The customer's
personal information displayed based on the registration
information at SSM4U. The customer can make amendments
to the information to display on the purchase receipt.

Please click PAY ONLINE to continue the purchase or CANCEL

to cancel/ hold the purchase.

Home  MyOrders Cart  UserProfile |:|

Payment Page /@&
Payment Datails sﬁ

|tem Description Cuantity mount before Ta [RB) Tau (RM) Tatal including T (R#)
Current Frofile |.|:| 1 2000 000 2000
Current Profile 1|:| 1 20,00 000 2000
LLP_CERTIF |LAT:1- 1 20,00 Q00 2000
L'.P_’:EETIFICATEI:' 1 20,00 Qo0 2000

Total (RME  B0.00 0.00 80.00

Total Amcunt (B8] BOOO

Mamsa®

I

MRSC Mo MyCalD Mo/ Budingds Regiatration Ka”

NP AT AP R

21



EXPLANATION

8. If the customer then wants to make a payment on a
transaction that has been canceled, customer can go to the
MY ODER menu and click on the icon D’ with DATA ENTRY
status. Then, proceed with the payment process.
)(CESS Home My Orders Cart User Profile :
List Order /A’
Show[10 v |entrie v-:‘>[—\\~‘
I P20210826000 )001 6 DataE: [1/’ I @
* [Z.
0. Complete the payment information and click SUBMIT

PAYMENT. Please contact enquiry@ssm.com.my if you have

problems for making payment.

$ Payment Details

OrderID  SP20210825000001
payment ID
Payment for  55M XCE

Total MY 110,

EMwith Credit or Debit Card Other Payment Methods
B Credit or Debit Card B EE= vy (MYR 110.00)
Cardholder Name

<GHL Test Bank

card Number
cardTypes  yysa
Expiration Date MM v ——

ow

o Svies

Submit Payment

22




10.

The OFFICIAL RECEIPT will be displayed upon successful

payment. Customers can click on the PRINT button if you

want to print the receipt.

23




EXPLANATION

The ORDER DETAIL PAGE screen will be displayed stating all
the purchase information. Customers can click on the icon
<. to download the information that has been purchased.
Please note that information purchased through the
XCESS Portal can only be downloaded for a period of
seven (7) days from the date of purchase. The download
icon will disappear, and the customer need to repurchase.
Therefore, customers are advised to keep the information
that have been downloaded and stored in your personal

folders.

)(CESS Home  MyOrders  Cart  UserProfile

Order Detail page

ALEERARPERRE THL 11 U} VRGN WANRY © - g

Payment Date Total Amount

sl ID Product Type Price

Update Date Actions

Customers can also click on SHOW RECEIPT to retrieve a

copy of the purchase receipt.

24




EXPLANATION

The following is an example of a information that was
successfully downloaded. Please contact

enquiry@ssm.com.my if the document fails to download.

ARTA PERRNONGSIAN LIABILITY TERMAD 2012
(AKTAT4Y)

PERAKUAN PENDAFTARAN
PERKONGSIAN LIABILITI TERHAD

Dengan i1 diperakui bahawa

telah dsdaftarkan di bewab Akt Perkongsian Lishedits Terhad 2012

pada 16 haribulan Apesd 2013

Hertarikh di KUALA LUMPUR pada 26 hanbalss Ogos 2021

NOR AZIMAN i’ll ABDULAZIZ

PENDAFTAR PERKONGSIAN LIARILITI TERHAD
MALAYSIA

s B2

25
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PART 4: STEP TO PUCHASE COPY OF LLP STATUTORY DOCUMENT
IMAGE

STEPS EXPLANATION

1. Repeat Step 1 until step 3 as stated in Part 3 above.

Choose DOCUMENT AND FORM IMAGES tab and XCESS Portal
will display the validation notification box. RM10.00 will be
charged for listing of LLP Statutory Document Images that
have been submitted to SSM. Click Agree to view the listing

of LLP Statutory Document images.

)(CESS Home MyOrders Cart UserProfile About Portal : c*
Search Detail Information

e NN

PROFILE | DOCUMENT AND FORM IMAGES

RM10.00 will be charged for inspection of Document & Form Images listingfor L]

jd up to 24 hours from date of purchase.

26




EXPLANATION

The XCESS Portal will display a list of LLP images submitted
to SSM that can be purchased. Please choose which image to
be purchased and then click ADD TO CART. Customers can

purchase multiple images in one transaction.

)(C ESS Home MyOrders Cart UserProfile AboutPortal : C3

Search Detail Information

[N | |
PROFILE | DOCUMENT AND FORM IMAGES
Show
10 «
Bil * AppType Document Date
1 CHANGE OF PARTICULARS 12/01/2016
@" y 2 ANNUAL DECLARATION 31/12/2014
W4 3 ANNUAL DECLARATION 31/12/2015
A
I 4 ANNUAL DECLARATION 31/12/2016
5 ANNUAL DECLARATION 31/12/2017
6 CHANGE OF PARTICULARS 13/07/2019

All images that have been selected will be displayed in the
Cart list.
Please click on « and PROCEED TO CHECKOUT for further

purchase process.

)(CESS Home MyOrders Cart UserProfile  AboutPortal I:I =

Bt D Product Language Price Action
1 Current Profile (LLP) English ~ RM 2000 x
2 Current Profile (LLP) English ~ RM2000 ®

LLP Document and image (LLP) RMS.00 "
CHANGE OF PARTICULARS - 12/01/2016

Showing 1to 5 of 5 entries.

(s [

¥ L hereby confirm and agree that

(1) The D number

27




EXPLANATION

4., Please refer to step 6 until 11, Part 3 above to complete the
process of purchasing the copy of LLP Statutory Document
Image.

5. The ORDER DETAIL PAGE screen will be displayed stating all

the purchase information. Customers can click on the icon
i"u to download the copy of image that has been
purchased. Please note that copy of image purchased
through the XCESS Portal can only be downloaded for
a period of seven (7) days from the date of purchase.
The download icon will disappear, and the customer need to
repurchase.
Therefore, customers are advised to keep the copy of LLP
Statutory Document that have been downloaded and stored

in your personal folders.

PRGETTT]  tore Mvoen ot Usehrosie Aou o Et’ i
Order Detail page

—_— [ ucco | *
]
— [ occos &
e
==
B o

28




STEPS EXPLANATION

6. The following is an example of a copy of LLP Statutory
Document Image that was successfully downloaded. Please
contact enquiry@ssm.com.my if the document fails to
download.

MYLT B g e

UIMITED LIABILITY PARTMERSHIP

Form LLP Registration

Section 10 (1) & (2) Submission Number ——
Datetime Received 25/06/2019 18:34:44
Total Fee RM500.00
Document Ref # |

LLP Name | ]

LLP Type LOCAL REGISTRATION

Registered Office Address | ]

Business Address [ ]

Nature of Business

Business Code Business Code Desc

56101 RESTAURANTS AND RESTAURANT CUM NIGHT CLUBS

Compliance Officers

Neme [ NRIC —
Nationality MALAYSIA Date of Appointment 25/06/2019 |

29
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PART 5: OTHER FUNCTION OF XCESS PORTAL

STEPS

EXPLANATION

Click on the HOME menu to return to the home screen.

Click on the MY ODER menu to get all records of product/
information that have been purchased before. Click on the

. g . .
icon [# for more information on each purchase.

)(C E S S Home My Orders Cart User Profile

List Order
Show|10 v |entries

Bil * Transaction Code Date Status Action

1 $P20210826000013 26/08/2021 12:41:00 PM Complete E/,‘

2 SP20210826000012 26/08/2021 12:37:20 PM Complete E,I‘

3 $P20210826000011 26/08/202112:32:59 PM Complete E’J‘

4 $P20210823000020 23/08/202101:07:26 PM Complete EI;

5 $P20210823000019 23/08/2021 06:06:38 PM Complete E," i

Showing 1to 5 of 5 entries

7

30




EXPLANATION

Click on the CART menu to get all the products/ information

that have been previously selected and wait for payment.

)(CESS Home My Orders User Profile

CART

Transaction No. : SP20210826000039

Bil 1D Product Language Price Action
1 MyKad Shareholder Involvement (ROC) English v RM5000 x
Rl SMyKad Liquidator Involvement (ROC) English v RMS5000 x I

TotalAmt : RM100.00

| understand that the ID number given is correct. By purchasing personal involvement, fee will be charged for any information result.

Click on the USER PROFILE menu to view a record of the
user's personal information. Customers can update this
information on the SSM4U Web or by clicking on the SSM4U
link provided.

)(C E S S Home My Orders Cart

View User Profile

Registration Information

Reference No. Login 1D Race Nationality
B —————1 MALAY MALAYSIAN

Name Residential Address Information

1D Type 1D No (e.g 800101055014) Colour

NRIC  e— 1T

Date of Birth Gender Email

11/02/1979 FEMALE 1

Pleale click SSM4U to upfiate your personal information.

31
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CLOSING

6. Any further inquiries regarding the XCESS Portal, please call 03-7721
4000 or email enquiry@ssm.com.my.

Prepare by:
Suruhanjaya Syarikat Malaysia
215t January 2022

32



