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EZBIZ USER ACCOUNT REGISTRATION APPLICATION 

A. REGISTER AS A USER ON THE EZBIZ PORTAL (ezbiz.ssm.com.my) 

1. Click on the “New User Registration” button. 

 

 

2. a) Fill in the required information marked 
with (*).  

 b) Then, click “Register”. 
 

 

 

https://ezbiz.ssm.com.my/


3. a) Fill in all the required information marked with (*). 
 

 



 

 
b) Tick √ in “Declaration” box. 

c) Then, click “Save”. 

 

4. The user will receive email notification for the Ezbiz user account. 
Please visit the nearest SSM Office or Tap.It kiosk to activate the Ezbiz 

user account. 



GUIDELINE FOR ACTIVATING THE EZBIZ 
ACCOUNT AT THE KIOSK  

 
Step 1 – Touch the screen to start the 

transaction. 
 

 
 

 
 

 
 

 

 

Step 2 – Select the 

“Ezbiz Online User Activation” transaction. 

 

 
 

 
 

 
 

 
 

 

Step 3 – Insert MyKad into the 

slot as shown in the picture. 



Step 4 – Scan thumbprint. 

 
 

 
 

 
 

 
 

 

 

 
Step 5 - Remove MyKad. 

 
 

 

 
 

 
 

 

 

Step 6 – If the information displayed is 
correct, verify the transaction by clicking 

“Confirm” button.  If an error occurs, please 
refer to SSM officers at the counter. 

 
 

 
 

 

 

Step 7 – Details of successful Ezbiz account 

activation information will be displayed on the 

screen. Click on the “Done” button to end the 

transaction. 


