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PERMOHONAN MENDAFTARKAN AKAUN PENGGUNA EZBIZ 

A. REGISTER AS A USER OF EZBIZ PORTAL (ezbiz.ssm.com.my) 
 

1. a) Click “Sign Up”. 
 
 

 

2. a) Fill in all the information marked (*). 
 b) Then, click “Register”. 

https://ezbiz.ssm.com.my/?1


3. a) Fill in all the information marked (*). 
 



 
 

b) Tick √ in the “Declaration” box 

c) Next, click “Save”. 

 

4. User will receive an email notification for the activation of the 

Ezbiz user account. 

 
 
 
 
 
 
 
 
 

 
 
 
5.      User needs to verify the email by clicking CLICK HERE TO VERIFY 

EMAIL in the registered email on the Ezbiz Portal before singing in to the 
Ezbiz Portal. 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 



B. EZBIZ USER ACCOUNT ACTIVATION APPLICATION 

1. Sign in to ezbiz.ssm.com.my 
(a) Insert “USERNAME” 

(b) Insert “PASSWORD” – Click eye icon to show password 
(c) Insert “VERIFICATION CODE” dan, 

(d) Click “Sign In” 
 

https://ezbiz.ssm.com.my/


2. Click “User Profile” and click “User Verification Request” 

3. Click “Add New”, and 
 

4. Attach the following mandatory documents; and click “Submit”  

a) Copy of front and back of Identity Card or temporary identity 

document that has not expired (if there is no identity card) in the 

Mykad/MyPR upload field; (document size not exceeding 3mb, 

JPEG, PDF); 

 
b) A clear picture with the applicant holding an identity card at neck 

level in the Selfie Upload column; (document size not exceeding 

3mb, JPEG, PDF); and 
 

 

c) Submit any other official documents such as driving license / 

Passport / Birth certificate / bill utilities or official documents in 

own name in the Supporting Document column. (document size 

not exceeding 3mb, JPEG, PDF).



 
 

5. Click “Submit” 

 

 
 

6. Next, the user needs to make a user confirmation appointment 

within 3 days from the date of this application to activate the 

user account.  
 

7. SSM Officer will contact the user via video call using the WhatsApp 

application on the date and time specified before the activation of the 

user's account can be done. 

 

 

 

 

 

 

 

 

 

 



C. STEP TO ANSWER QUERY 

1. Click “User Profile” and click “User Verification Request” 
 

2. Click icon  

 

 
3. Read query notes in “Query Details” 

a) Re-upload all the documents; 

b) State the action that have been made in the “Query Answer”; and 

c) Click “Submit” 

 



D. USER GUIDELINE FOR FILLING THE APPOINTMENT FORM 

 
 

 

 



Step 1 : 
 

 

No. Details 

1. Fill in all the information marked * (mandatory) in the red 
box as above. The ezbiz reference number can be obtained 
in the email received 

 
 

Step 2 : 
 

 

No. Details 

2. Select any SSM Office for appointment 
 
 

Step 3 : 
 



No. Details 

3. Users can make an appointment 2 months in advance of the 

current date. 

 

If the user is unable to choose the desired date for 

appointment, the user needs to choose another date or 
another SSM office because the chosen slot in the desired 

SSM office is unavilable. 
 
 

Step 4 : 
 

 

No. Details 

4. The user is able tp choose the appointment slot be it in 
morning, afternoon or evening  

 

If the user is unable to choose the desired slot for appointment, 
the user needs to choose another available slot because the 
desired slot is unavilable. 

 
 

Step 5 : 
 

 

No. Details 

5. The user is required to fill in security information for security 

purposes. 
 
 

 

 

 

 

 

 

 

 

 

 

 



Step 6 : 

 

 

 

 

 

 

 

 

 

 

 

 
No. Details 

6. Tick √ in the box provided. 
 
If the user does not complete this process, the appointment 

form could not be submitted and the send button could not be 
clicked. 

 
 

Langkah 7 : 

 
 

 

 
 

 
 

 
 

 
 

 
No. Details 

7. In addition, if the user does not complete the mandatory 
information as required, a reminder as above will be 
prompted and displayed when the user clicks the terms and 
conditions. Users are required to re-fill in incomplete 
information to continue the submission process. 



Step 8 : 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

No. Details 

8. • Above is an example of complete information filled 
in by a user. 

• The send button will be displayed after the user 
completes the required information. 

• Click “Hantar” to submit the appointment form. 



Step 9 : 
 
 

Step 9. 
 

No. Details 

9. Video Call Appointment Notifications will be displayed. 
Users are required to check their registered emails. 



Step 10 : 
 

 
 

 

No. Details 

10. The user will received an email after successfully submitting 
the appointment form for Ezbiz User Account confirmation. 

 

 
No. Additional 

Notes 

11. A SSM officer will make a video call through the WhatsApp 
application according to booked date and time of 

appointment for the user verification process. 

 

User needs to: 
i. Dress modestly; 
ii. Must be ready on the time and date of the appointment; 

iii. Must prepare MyKad, or any valid temporary 

Identification (if they do not possess MyKad), or OKU 
card (for OKU users only); and 

iv. Ready with all the securities answers 
 
 

 
 

 
 

 
 
 

 
 

 
 
 

 



 

CANCELLATION OF THE APPOINTMENT FOR EZBIZ USER VERIFICATION BY 
SSM 

 
The user will be receiving e-mail notification from SSM if the appointment made is 
cancelled by SSM for any reasons . 

 

 
 

 

No. Penerangan 

 The registered user will be receiving the e-mail notification 
as above, on the date of appointment cancellation. 

 

 


