SSM’s Practice Note No. 17 /2015

COMPANIES ACT 1965: PRACTICE NOTE NO. 17/2015

RE:

CLARIFICATION ON QUERIES ISSUED ON DOCUMENTS
LODGED WITH THE REGISTRAR

1.

This Practice Note serves to clarify the treatment of queries

issued on documents and applications lodged with the Registrar
under the Companies Act 1965.

BACKGROUND
2.

All documents lodged with the Registrar must comply with

the requirements set out under section 11(8) of the Companies
Act 1965 and Regulations 3, 4, 6, 6A and 18 of the Companies
Regulations 1966 to ensure the quality of corporate information
from documents lodged or registered with the Registrar is
maintained.
3.

In so far as the contents of the documents is concerned,

section 11(8) of the Companies Act 1965 states the following—
“11(8). If the Registrar is of the opinion that a document
lodged or registered with him—
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(a)

contains matter contrary to law;

(b)

contains matter that, in a material particular, is
false or misleading in the form or context in
which it is included;

(c)

by reason of an omission or misdescription has
not been duly completed;

(d)

does not comply with the requirements of this
Act; or

(e)

contains an error, alteration or erasure,

the Registrar may request—
(f)

that the document be appropriately amended or
completed and resubmitted;

(g)

that a fresh document be submitted in its place;
or

(h)

where

the

document

has

not

been

duly

completed, that a supplementary document in
the prescribed form be lodged.”
4.

Thus, if a company lodged a document which is not in

compliance with the provisions under section 11(8) or Regulations
3, 4, 6, 6A and 18 of the Companies Regulations 1966, the
Registrar will issue a query on the document. The company is
required to reply to the query within fourteen (14) days from the
receipt of such query.
5.

Whilst the majority of the queries were replied within the

timeframe given, on many occasions the queries were replied late
and in some other cases, were not replied at all.
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6.

As a result, the number of incomplete lodgement of

document has increased over the time which may eventually
affect the quality of corporate information supplied to the public.

NEW

PROCEDURES

ON

QUERIES

ISSUED

BY

THE

REGISTRAR ON A DOCUMENT
7.

The procedures on documents which are currently under

query (before or as at 31 December 2015) are as follows:
(a)

Companies are advised to check from SSM’s website
at www.ssm.com.my as to whether they have any
outstanding query.

(b)

Companies are allowed a timeframe until 31 March
2016 to reply to the query.

(c)

If no reply is received at the end of the period, SSM
will consider that the documents do not comply with
the requirements under section 11(8)(a)-(e) of the
Companies Act 1965 and/or Regulations 3, 4, 6, 6A
and 18 of the Companies Regulations 1966 and as
such, the documents shall be rejected.

(d)

Companies will have to submit a fresh document with
a new submission date together with the relevant fee,
where applicable. The late lodgement fee provision
will also apply accordingly.
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8.

The procedures for query on all newly lodged documents

with effect from 1 January 2016 are as follows:
(a)

Documents

which

do

not

comply

with

the

requirements set out under the relevant Regulations
3,4, 6, 6A and 18 of the Companies Regulations 1966
will not be accepted.
(b)

Documents

which

do

not

comply

with

section

11(8)(a)-(e) of the Companies Act 1965 will be
queried.

If the query is not answered within thirty

(30) days, the relevant document will be rejected and
will be cancelled from the system. A fresh document
with a new submission date will have to be lodged
together with the relevant fee, where applicable. The
late

lodgement

fee

provision

will

also

apply

accordingly.
9.

This Practice Note serves to reiterate the importance of the

submission

of

true,

accurate

and

updated

information

in

compliance with the provisions of the Companies Act 1965 and
the Companies Regulations 1966 to ensure quality and reliable
corporate information.

REGISTRAR OF COMPANIES
COMPANIES COMMISSION OF MALAYSIA
21 December 2015
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