
Headquarters
Menara SSM @ Sentral
No. 7, Jalan Stesen Sentral 5
Kuala Lumpur Sentral
50623, Kuala Lumpur
T (+6.03) 2299 4400
F (+6.03) 2299 4411

E-mail: crunit@ssm.com.my

www.ssm.com.my

United Nations Children’s Fund
Malaysia Country O�ce
Wisma UN, Block C, 2nd Floor
Kompleks Pejabat Damansara
Jalan Dungun, Damansara Heights
50490 Kuala Lumpur, MALAYSIA
T (+6.03) 2095 9154
F (+6.03) 2093 0582

E-mail: kualalumpur@unicef.org

www.unicef.org/malaysia

( An agency under MDTCC)MDTCC

( An agency under MDTCC)



To provide guidance for employers in the private sector on the setting up of 

child care centres for their employees;

To contribute towards the development of a high-income economy that is 

socially inclusive and sustainable by promoting a family-friendly work 

environment; and

To ensure a child’s care and early childhood development needs within the 

corporate work environment are met.

 In line with the National Plan of Action for Children, this circular focuses on

 the establishment of child care centres to be set up at or near business

 premises which operates during the usual work hours of the employer

 towards providing care for children between 0 and 4 years of age, as

 specified in the Child Care Centre Act 1984. 

 International research has also confirmed the importance of high quality

 early childhood education and care as an investment in a country’s overall

 social and economic development. Cost-benefit analysis of early childhood

 interventions have shown in different settings, that the returns on early

 childhood education and care can be as high as USD8 for every USD1

 invested

 With economic development, out-of-home child care has become a reality in

  advanced and developing economies where children are spending

 increasingly long hours in child care centres     As Malaysia is progressively

 moving towards becoming a developed nation by 2020 and looking to boost

 its female workforce participation, the provision of high-quality child care

 centres is becoming a priority. In 2008, the proportion of female workforce 

 aged 25-34 years was 62.5%, representing an increase by 58% compared in

 2001    In the same year, the total number of the children below 5 reached

 about 3 million, which accounted for 11% of the total Malaysian population.
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General procedures for the registration of child care 
centres

Obtain the Guidelines for Setting up Child Care Centres and 
the Application Form from the office of the Department of 
Social Welfare Services

 The Convention on the Rights of the Child, ratified by Malaysia in 1995 ,

 upholds every child’s right to develop to the fullest and to be protected from

 harmful influences, abuse and exploitation. Article 18 of the Convention on

 the Rights of the Child provides for appropriate measures to ensure that

 children of working parents have the right to benefit from child care services

 and facilities for which they are eligible. 

 Section 6(1) of the Child Care Centre Act 1984 (the Act) stipulates that no

 person shall operate or take part in the management of a child care centre 

 which is not registered under the Act. This provision however is not

 applicable if such centres are run by the Federal or State Government. Child

 care centres also need to adhere to the regulations and guidelines issued in

 relation to the establishment of child care centre.

 There are four types of child care centres for children between 0 and 4 years

 old under the Act namely:

 (i) Work place based child care centres;

 (ii) Community based child care centres;

 (iii) Institution based child care centres; and

 (iv) Home based child care centres.

 The setting up of child care centres by private employers would fall under the

 category of workplace based child care centres.

 Proposed options for setting up child care centres include:

 (i) The employers/companies/businesses embark upon the initiative
  individually;
 (ii) The employers/companies/businesses in a single building/office
  premises jointly set up a common child care centre; and
 (iii) The employers/companies/businesses either individually or jointly, set
  up a centre, either close to the work place or nearer to the residential
  area of the workforce. However this will not be considered as work place
  based child care centre. It will fall under the category of institution based
  child care centre. The employers/companies/businesses can either run
  the centres themselves or contract it out to an individual/agency under
  mutually agreed terms and conditions.

 If employers/companies/business are unable to establish appropriate child
 care centres that are unable to meet the best interest of the child, 
 employers/companies/businesses should consider provisions of child care
 incentives. This includes child care subsidies that are directly provided to the
 employees and could be part of a benefit package scheme.
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  Children within lower socio economic family and from different ethnic

  communities may face discrimination. As such, child care centres must

  provide a non-discriminatory environment that can offer some

  protection, understanding and defense against exclusion and

  discrimination.

 The provision of child care must support the principles of children’s best
 interest, equity and participation. Under the principles of the Convention on
 the Right of the Child, the establishment of child care centres should be
 guided by the following principles:

 Costs for operating a child care centre will depend on the overheads incurred
 at each centre -  location, number of children, total number of staff,  education  
 and experience of care providers, furniture and equipment provided, training
 provided and others.

 Current financial incentives for employers’ provision of child care centres
 include:

 (i)  The Industrial Building Allowance and tax deductions on maintenance
  expenditure; and
 (ii)  10% tax reduction per annum on the cost of setting up child care centres
  for a period of 10 years for employers who set up child care centres. 

 The programs established at a child care centre at or near the work place
 should: 

 The child care centres should have in place a holistic program that ensures the  

 development needs and cultural appropriateness of the child emphasising

 parental involvement.

 The Act (including the regulations issued under it) and the policies of the

 Department of Social Welfare Services have specific requirements outlining

 the minimum standard of care at child care centres.

 The main minimum standards of care required includes:

Non-discrimination;
Best interests of the child;
Participation of the child;
Survival and development of the child;
Accountability of the child; and 
Indivisibility of rights of the child. 
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The health of the children must be inspected 
everyday upon arrival at the child care centre. 
There must be a suitable room to separate and 
temporarily care for at least one sick child and 
the parents of the sick child must be informed
immediately when a child is found to be sick.

Smoking (and spitting) is prohibited at the
child care centre.

(iii) Construction of the child care centre should be in accordance with the
 minimum requirements stipulated in the local authority by-laws.

(iv) There must be one supervisor, sufficient child care providers, a cook and  
 other workers at the child care centre. The minimum number of child
 care providers are as follows:
  A minimum of 1 child care provider for every 3 babies/children
  aged below 1 year (or 2 child care providers for every 3 disabled
  babies/children below 1 year).
  A minimum of 1 child care provider for every 5 children aged
  between 1-3 years (or 2 child care providers for every 5 disabled
  babies/children aged between 1-3 years).
  A minimum of 1 child care provider for every 10 children aged
  between 3-4 years (or 3 child care providers for every 10 disabled
  babies/children aged between 3-4 years).

(v) The child care providers shall be at least 18 years of age and attended
 the Kursus Asuhan Permata (Basic Child Care Course [KAAK] obtained
 before 2012 is also accepted) accredited by the Department of Social
 Welfare. The course duration is 137 hours and the fee imposed is
 RM800.00 (subsidy is available from Department of Social Welfare on
 application). 

(vi) Health and safety at the child care centre:

Child care centre must be equipped with 
facilities to wash clothes, changing room and
bathroom

(vii) Areas in the child care centre: 

(ix) The management of the child care centre must constantly keep in
 touch with the parents or guardians of the children through a variety of
 planned programs and activities.
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First Edition 2010
Second Edition 2015

High quality programs provided at child care centres would enhance 

educational achievements and ultimately economic contributions of young

children.

The provision of a child care centre at the work place would allow working 

parents to focus in their work knowing well that their children are well taken

care of, resulting in better productivity and work quality.

The provision of a child care centre by employers would create better

reputation and goodwill for the company/business.

Physical, cognitive, linguistic, emotional and social development can be 

enhanced through the participation in the programs conducted at the child

care centre.

Children enjoy the benefits of interaction with other children and child care

professionals and can be monitored for potential additional support needs.

Key Contacts Information
Department of Social Welfare
(Jabatan Kebajikan Masyarakat)
Aras 6, 9-18
No 55, Persiaran Perdana,
Presint 4,
62100 Putrajaya. 
Tel: +603-8000 8000
Faks: +603-8323 2045
E-mel: info@jkm.gov.my

Registered Carers Association of Malaysia
(Persatuan Pengasuh Berdaftar Malaysia)
No. 53A-G, Block E,  
Zenith Corporate Park, 
Jalan SS 7/26, Kelana Jaya, 
47301 Petaling Jaya, 
Selangor
Tel: +603-7880 1367
Faks: +603-7880 2941
E-mel: enquiry@ppbm.org
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