
GUIDELINE FOR EZBIZ ONLINE USER ACCOUNT REGISTRATION 

 

Ezbiz User Account Registration Conditions  

1. Under the provisions of section 22A of Registration of Businesses Act 

1956 (ROBA 1956), the Registrar/SSM may provide a service by this Act to 

be filed or lodged with the Registrar for documents to be filed electronically 

(Ezbiz). 

2. Applicants who wish to use the services provided must be registered 

with Ezbiz services. 

3. The owner or partner must be a citizen (MyKad) or permanent 

resident (MyPR) and must be at least 18 years old. 

 

Ezbiz Online user account registration procedure  

4. Applicants could submit their online application via 

ezbiz.ssm.com.my. Please refer to the Ezbiz User Guideline User Account 

Registration. 

5. Applicants should have:  

 5.1 An active email; and 

 5.2 Mobile number 

 

Ezbiz Online user account fees   

6. SSM has waived the fee to encourage more users to use this service. 

 

General Guidance 

7. Please make sure that users do not share passwords with third 

parties to ensure the security of Ezbiz user account is guaranteed to 

ensure the user’s account is not misused.  

8. Every Ezbiz users must comply with the terms and SSM will take 

action if the Ezbiz services are misused or if complaints are received from 

the public. 

9. For further information, please contact SSM Contact Centre at 

03-7721 4000 or by email at enquiry@ssm.com.my. 

https://ezbiz.ssm.com.my/
https://www.ssm.com.my/Documents/Ezbiz%20Online%20User%20Guideline/EZBIZ-USER-GUIDELINE-REGISTER-EZBIZ-USER-ACCOUNT.pdf
https://www.ssm.com.my/Documents/Ezbiz%20Online%20User%20Guideline/EZBIZ-USER-GUIDELINE-REGISTER-EZBIZ-USER-ACCOUNT.pdf

